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Sears Canada Advises Customers of a Voluntary Recall Issued by Conair on 
the Digital Steam Iron with Removable Water Tank 

 
Toronto, ON – March 31, 2008 – Sears Canada Inc. has been advised by Conair of a recall involving the 
Steam Iron with Removable Water Tank.  The Steam Iron could overheat, posing a fire hazard.   
Consumers should unplug and stop using the Steam Iron immediately. 
 
The Conair Steam Iron with Removable Water Tank was sold at Sears Canada retail stores as well as 
through the Sears Canada catalogue and online at www.sears.ca between November 2005 and June 2008 
at a Sears regular price of $99.99.  The affected manufacturing number of the Conair Steam Iron with 
Removable Water Tank is DPP1500C and is located below the soleplate.  The corresponding Sears item 
number is 80844 and is printed on the sales receipt. 
 
Conair Canada has not received any reports of incidents or injuries. 
 
In the interest of consumer safety, Sears Canada urges customers who own an affected Conair Steam Iron 
with Removable Water Tank to cease use immediately and contact Conair at 1-866-729-2389 between  
8:30 am and 5:00 pm ET, Monday to Friday to verify the product  and to arrange for a  free upgrade 
replacement product. 
 
Alternatively, customers who purchased the item from Sears can return the steam iron to their nearest 
Sears retail store for a full refund if accompanied by a receipt of sale or Sears Card statement, or for the 
lowest selling price without a receipt.  
 
 
Sears Canada is a multi-channel retailer with a network of 198 corporate stores, 190 dealer stores, 43 home 
improvement showrooms, over 1,850 catalogue merchandise pick-up locations, 106 Sears Travel offices 
and a nationwide home maintenance, repair, and installation network.  The Company also publishes 
Canada’s most extensive general merchandise catalogue and offers shopping online at www.sears.ca. 
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